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Pabouas mporpamMma AUCHUIUTUHBI «YTNpaBJieHHe KadecTBOM» JUIsl OOydaroIIMXCs IO
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2021 r. Ne 245 (c u3M. U A01.), B COOTBETCTBUU C YUYEOHBIM IIJIAHOM, YTBEPXKJICHHBIM Y YEHBIM
coetoMm ®I'BOY BO «Jlonl'Y» mnst Habopa 2026 rona.
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1. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJBbHOM ITPOT'PAMMBI

1.1. TpedoBanus K npeaBapuTe1bHOM MOAr0TOBKE o0yuarouuxces,
NpeIlecTBYOLe H CONYTCTBYOIHE JHCUMIIHHBI, HA KOTOPBIX OCHOBBLIBAETCH U3y4YeHHE
JAAHHOM:

JycuuInHel IIPOrpaMMBbI CIIeMaInuTeTa: «OKOHOMHUYECKAs TEOPUS»,
«MUKpO3KOHOMHKA», «MaKpOIKOHOMHKa», «DKOHOMHMKA NPEANPUATHA W OpraHU3alNi,
«Cratuctuka», «MupoBas 3KOHOMHKa», «MeHemxmeHT», «byxrantepckuil yder», «/leHsru,
KpeauT, OaHKm», «AyIauT», « JKOHOMUYeckas 0e30macHocThY, «Hamorn u HamorooOaoxeHue,
«IInmanupoBanne u mnporHo3upoBaHue», «lIpoexTHbI aHamu3», «OKOHOMUYECKUH aHAJIN3Y,
«Opranuszanysi 1 MeTOJbl MPOBEJICHHs HAJIOTOBBIX IPOBEPOK», «IKOHOMHUYECKAs pPa3BEIKa»,
«YTIpaBIICHUE PUCKAMUY, « Y TIPABICHUE IIPOCKTAMM.

JMCHMIVINHBI, KypcOBble Pa0oThl M NMPAKTHKH, AJsl KOTOPbIX OCBOCHHE JAHHOM
AUCHUILIMHBI He00X0IMMO KaK NpeAliecTByolee:

[Tpou3BoCcTBEHHAs MPAKTUKA: IPEIANIUIOMHAS; BBIITyCKHAas KBaJIM(UKAIIMOHHAas paboTa.
2. OIIMCAHHUE JUCIUIIJIMHBI

2.1. O0mas XxapaKTepuCTHKA

HaumeHnoBanne nokazareis 3HayeHNe MoKa3aTela
Haspanue 06pa3oBaTeIbHOM MPOrpaMMBbl 38.05.01 DxoHOMHUECKaS OE30MMaCHOCTD

(Cnenmanuzanus: OKOHOMUKO-IIPaBOBOE
obecneyeHre YKOHOMUYCCKOM 0€30IaCHOCTH)

[lIucdp m Ha3BaHUE B COOTBETCTBHH C
y4eOHBIM MJIAHOM

YacTh 00pa3oBaTeabHON MPOrpaMMBbl BapuatuBHast 9acTh: BEIOOp 00ydJarOIIeTrocs
KonnyecTBo 3a4€THBIX €IMHULL / BCETO YaCOB 2,5/90

b1.B./IB.7.2 «YnpaBieHue KauecTBOM

2.2. Pacnpenesienue 4acoB no popmMam u nepuogam o0y4eHust

O0111e€e KOJIUIECTBO YaCOB
o = CaMOCTOSI-
®opma . 3 6 . ®
5 g JeKu- | mabopa- | MpaKkTH- | TEIbHOU opMa
00y4eHus | 3 BCETO
154 OHHBIX | TOPHBIX | YECKHUX | pabOTHI + KOHTPOJIS
KOHTPOJIb
OuHas 4 8 17 - 17 56 90 3aueT

3. IEJIM JUCLMUILIAHBI

@opMHUpOBaHUE CHUCTEMBI IPAKTUYECKUX YMEHMM M HABBIKOB II0 HCIIOJIB30BAHUIO
IPUHILIMIIOB, METOJOB M HHCTPYMEHTOB YympaBieHus kauectBoM (YK) Ha Bcex ypoBHsIX
9KOHOMHKH, B T. 4. B c(hepe IKOHOMUUYECKON OE€30MacCHOCTH.

4. KOMIIETEHIIUA OBYYAIOIIETOCsl, ®POPMHUPYEMBIE B PE3YJIBTATE
OCBOEHUSI KOMIIOHEHTA OFBPA3OBATEJIBHOM IPOIPAMMBI, WHX
HHAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYYEHUS

4.1. KomnereHuun

Tun 3amau npodeccnoHanbHON AEATEIBHOCTH: KOHTPOIBHBIN
[1K-5. CnocoOeH MpOBOAWTH KOHTPOJBHBIE MEPONPHUSTHS B OTHOIICHHH (HPUHAHCOBO-
XO3SHCTBEHHON JEATENBPHOCTH XO3SHUCTBYIOIIMX CYOBEKTOB, OCYLICCTBISATh aHAIH3 U
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CUCTEMATHU3alluI0 BBISABJICHHBIX HapymeHHﬁ, NoATOTAaBJIMBATL MPCAJIOKCHUA, HAIIPABJICHHLIC Ha

UX yCTpaHEHUue

4.2. UapuKkaTopbl KOMIEeTEeHIU

Kommnerenmn

WuaukaTtopsl

Pe3ynpTaThl 00yueHUs

IIK-5. Crioco6en
POBOJIUTH KOHTPOJIbHBIE
MEpOMNPHUATHS B OTHOLICHUH
(UHAHCOBO-XO035HCTBEHHOM
JeSITeIbHOCTH
XO35UCTBYIOIIUX
CyOBEKTOB, OCYIIECTBIISTh
aHaJU3 ¥ CUCTEeMAaTU3AIUI0
BBISIBIICHHBIX HapyIIECHUH,

IIK-5. U-4. [leMoHCTpUpYET
CIIOCOOHOCTH MIPUMEHSTH METOJIBI
KOHTPOJISl KaueCcTBa U3CIHH 1
00BEKTOB B cepe
npodeccrnoHaIbHOM AeITENbHOCTH,
MPOBOAUTH aHAINU3 IPUIUH
HapylUIEHUI TEXHOJIOTUYECKHUX
MPOLIECCOB, pa3pabaThiBaTh

IIK-5. U-4.3 — 1. 3HaTh METOHOJIOTUIO
praBJ’IeHl/Iﬂ Ka4yCCTBOM, COBpeMeHHLIe
METO/IBI MPOTHO3UPOBAHUS u
obecrieyeHust 3aaHHOTO YpOBHS
Ka4yecTBa MPOIYKIIUH, HCIIOIh3yeMbIe Ha
pa3J’II/IllHI)IX aTarnax eé JKU3HCHHOT'O
LMKJIa; TEPMHUHOJIOTHIO  YNPABICHUS
KaueCTBOM.

Y MK-5. U-4. Y — 1 YMmeTh npoBoaUTS
CTPYKTYpPHBIH ¥ (QYHKIHOHAIBHBINA
AQHaJIM3 KauyecTBa CIJIOXKHBIX CHCTEM C
pPa3IMYHBIMH ~ CXEMaMH  IOCTPOEHUS

NOAroTaBJIUBAThH MEpONpUATHSA 110 UX NpoLeaAypsl CepTU(UKALNYU TPOAYKIINU
TIPEUTOKEHUS, HpEAYyNpEKACHUIO A CHCTEM YIpPABIEHUS KaueCTBOM,;
HATIPABIICHHBIC HA X BBISIBJIATH CYIIECTBYIOLIHE B
OpraHu3aluy  MpoOIeMBbl, TPOBEPKU
ycTpaHeHne KayecTBa  MNPEIOCTAaBISEMBIX  YCIyT

MIepCOHaNa, BHITYCKaEMOH NPOAYKIINH;

5. HPOI'PAMMA JUCHUIIVINHBI
Tema | KpaTtkoe coaep:xanue TeMbl

Pa3znen . UcTopuuecKkuii M 9BOJIOLNHMOHHBbIE ACTIEKThI YIIPABJIEHUS KAYeCTBOM

Tema 1. ®unocodus u
HACTOPUS YIIPABICHUS
Ka4eCTBOM

1.1. TTonsTue u 3HaueHue kadecTBa. Omrocodus kKadecTna.
1.2. KayecTBO Kak S5KOHOMUYECKAsh KaTErOpHs.
1.3. 3aKOHOMEPHOCTH HEMPEPHIBHOT'O COBEPIIICHCTBOBAHUS

Ka4dyCCTBaA.

Tema 2. YrpaBnenus
KauyeCTBOM B CHCTEME
IKOHOMHUYECKOM
0e30macHOCTH
MPEAIPHUATHS

2.1. IlonsTue, GpaxTopsl U yrpo3bl IKOHOMUYECKOW O€30MaCHOCTH

OPENpUATHSL.

2.2. Co3manue cucrteM kadectsa Ha ocHoe M1ICO-9000.
2.3. HopMaTHBHO-TOKYMEHTAIIMOHHOE 00ECTICUEHHE yIPaBICHUS

Ka4dyCCTBOM.

Tema 3. DBOIIOLIUOHHOE
pa3BUTHE YIPABICHUSA
Ka4yeCTBOM

3.1. IlosiBneHue U pa3BUTHE YIIPaBICHUE KAUECTBOM

3.2. YopapieHue Ka4eCTBOM B 00IIel CHCTEME MEHEIKMEHTA.
3.3. 3apyOerxHbIi OIBIT YIIPaBICHUs Kaue€CTBOM.

3.4. OTe4ecTBEHHBIN ONBIT YIIPABICHHUS KAY€CTBOM.

Tema 4. Konkypenuus,
KOHKYPEHTOCIIOCOOHOCTb
U Ka4eCTBO

4.1. IlonsATHE, CYIIHOCTD U COAEPKAHNE KOHKYPEHIINH,
KOHKYPEHTOCIIOCOOHOCTH U KayecTBa.

4.2. Ctpareru KOHKYpEHTHOM O0pBOBI MpeAnpUsTHIA.
4.3. B3auMoCBs3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH.

Tema 5. Cpencrna,
MCTOABI 1 THCTPYMCHTEIL
YIIpaBJICHUSA Ka4€CTBOM

5.1. Konnenus BceoOriero MenempkMenTta kauectsa (TQM)

5.2. Mexnaynapoansie ctangapTsl kauectBa MCO cepus 9000

5.3. OTedecTBEHHBIE CUCTEMbI MEHEKMEHTA KaueCTBa

5.4. Crangaptu3anus u cepTUdUKAIUS TPOIYKIIUH, YCIYT U CHCTEM

MCHCI’KMCHTA Ka4ycCTBa

5.5. MHCTpyMEHTHI yIIpaBJICHUSI KAYECTBOM
5.6. Mopenu 1e10BOro COBEpIISHCTBOBAHMS

Pa3znen 2. CpeacrBa, MeTo/Ibl H HHCTPYMEHTBI YIIPaBJIEHHSI KA4€CTBOM

Tema 6. Cucrema
yHOpaBJICHUS Ka4Y€CTBOM

6.1. @unocodust MPOLECCHOTO MOAX0a YIPABICHUS Ka4eCTBOM
6.2. MeTtooaorus Kaaccu@uKauy padouux IpoIecCOB B CHCTEME




Ha IPEANPUATHU U €€
METOA0JIOTUYECKHE
OCHOBBI

YIIPABJICHUS KAYECTBOM.

Tema 7. Opranuzanus
pa3pabOTKU U BHEJIpEHUE
CHCTEM YIPaBICHUSA
KauyeCTBOM Ha
NPEIIPUATUA

7.1. Dransl pa3pabOTKH CUCTEM yTPaBICHUS KaUeCTBOM.
7.2. DKCIEPUMEHTAIBHOE BHEJIPEHNUE CUCTEM yIIPaBICHUS
KauyeCTBOM.

7.3. [IpUHIUIIBI TOCTPOCHUSI CUCTEM KauyeCcTBa

Tema 8. MeTomororus
OLIEHKH Ka4ecTBa
0pFaHH33,HI/IOHHBIX
CTPYKTYP IIPEANPUATHS

8.1. Cnenuduka METOOJIOTHH YIIPABICHUS KAUECTBOM
OpPTaHU3AIMOHHBIX CTPYKTYP IPEATPUITUS

8.2. KBasimMeTpust Kak HayKa, €€ poJib, METOJIbI U 00IaCTh
MIPUMEHEHUS.

8.3. ®opmupoBaHUE CUCTEMBI ITOKA3aTEICH KauyecTRa.

8.4. Y 10BICTBOPEHHOCTh HOTPEOUTEIICH.

Tema 9. DxoHOMHUYECKHE
po0JieMbl yIIPaBIECHUS
Ka4eCTBOM

9.1. IloHsiTHE M COCTABIIAIONINE 3aTPaT HA KAYECTRO.
9.2. Onpenenenue u ynpapieHUE 3aTpaTaMu Ha oOecrieueHue
Ka4yecTBa.

9.3. AyauT KadecTBa M IPEMHH KaueCcTBa

Tema 10. 10.1. Madopmarus kak 0ocoboe CBOWCTBO CUCTEMHBIX 0OBEKTOB
HNudopmannonHoe Ka4yecTBa.

obecneuenue ynpasnenus| 10.2. CrangapTsl opranuzaiuy. JJoKyMEHTUPOBAHHBIE TIPOLIELYPHI.
Ka4eCTBOM

6. CTPYKTYPA U COAEPKAHUE JUCIUITJIMHBI

6.1. ®opma o0yueHnust — o4HasA, Kypc — 5, cemecTp — 9

HanmenoBanus conepKaTesbHbIX MOYJIEH KoanuecTBo yacos

U TEM Jleki. | JlaGop. | ITpakr. |CPC+K | Bcero

Pa3zgen 1
Hcmopuueckuii u 3601104 LOHHbBIE ACHEKMbL YRPAGICHUA KAYeCMEd

Tema 1. ®unocodus u BcTopus yrpaBIeHHUS

1 0 1 6 8
KaueCTBOM
Tema 2. YripaBieHust KauecTBOM B CHCTEME 1 0 1 6 2
HKOHOMHUECKOM 0€3011aCHOCTH MPEIPUSTUS
Tema 3. DBOIIOIIMOHHOE Pa3BUTHE YIIPABICHUS ) 0 ) 6 10
KaueCTBOM
Tema 4. KonkypeH1iusi, KOHKYpeHTOCIIOCOOHOCTh ) 0 ) 6 10
U Ka4yeCTBO
Tema 5. CpenctBa, METOJbI 1 HHCTPYMEHTHI ) 0 ) 6 10

YIIPaBJICHHS KAY€CTBOM

Hroro no pa3gea 1 8 0 8 30 46

Pa3znen 2. Cpeocmea, memoovl u uHCMPYMEeHmbl YRPAGIACHUS KAUECEOM

Tema 6. Cucrema YHpaBJICHUA Ka4€CTBOM Ha

. 2 0 2 6 10
MPESANPHUSITHH U €€ METOA0JIOTHICSCKIE OCHOBBI
Tema 7. Opranuzanus pa3padoTKu U BHEAPEHUE ) 0 ) 6 10
CUCTEM YIPABJICHUS KAYSCTBOM Ha MPEIIPUITHN
Tema 8. Merononorus OLEHKH KayecTBa ) 0 5 4 g
OPTaHHU3AIMOHHBIX CTPYKTYP TIPS ITPHSITHS.
Tema 9. DxoHOMHUUYECKHE TPOOIIEMBI yIIPaBICHUS ) 0 ’ 4 8
KauecCTBOM.
Tema 10. UudopmanmonHoe obecrieueHme 1 0 ! 6 g

YIIpaBJICHUSI KAU€CTBOM.




Hroro no pazgen 2 9 0 9 26 44

Bcero no komnonenty OINIOII 17 0 17 56 90

7. OHEHOYHBIE MATEPHAJIBI (CPEACTBA) UISI TEKYIIETI'O
KOHTPOJIAA YCIIEBAEMOCTH, IPOMEXKYTOYHOU ATTECTALIUA

7.1. KoHTpOJIbHBIE BONPOCHI

PA3JIEJ 1
UCTOPUYECKUI 1 SBOJIFOLIMOHHKIE ACIIEKThBI YIIPABJIEHIS KAUECTBOM

1. CoBpemenHas ¢pumocodus kKauecTna.

2. CucTeMHOE OIpeielIeHHE KaueCcTBAa. MHOr0aclieKTHOCTh KATETOPUH «KAuECTBOY.

3. ba3zoBbie MoHATHS B 00JacTH KayecTBa: KayecTBO, CHCTEMa MEHEPKMEHTa KauecTBa,
yJIOBJIETBOPEHHOCTH MOTPEOUTENS, HOPMBI KaYeCTBa, KPUTEPUU KA4eCTBA, OI[CHKA KaYyeCTBa.

4. Y10 BXOIUT B ITOHATHE « MEHEIHKMEHT KaueCTBa ?

5. Yro Takoe « MOHUTOPUHT KayecTBa»?

6. Opranu3alOHHO-IIPABOBbIE OCHOBBI CTaHIaPTHU3AIIH.

7. 3aKOH 0 cTaHJapTU3aLUU. ['ocy1apCTBEHHbIE rapaHTUN KayecTBa.

8. [lonsatue crannapra kayectBa. ynkuuu crangapra. CTaHaapT Kak rapaHT KayecTna.

9. Cuctema MexAyHapOAHBIX cTaHAapToB kKauecTra [SO-9000.

10. O6o6mennas xapakrepuctuka ctangapra ['OCT MCO-9000:2005 «CMK: OcHoBHBIE
MOJIOKEHUS U CIOBaphby,

11. OO6oOmennas xapakrepuctuka crtaggapra ['OCT HCO-9001:2008 «CMK:
TpeboBanus» O01acTh MPUMEHEHUS

12. O6oOmennas xapakrepuctuka craggapra ['OCT HNCO-9004:2000 «CMK:
Pexomenaaiuu no yiay4meHuIo e TEIbHOCTI.

13. Monenb cucTeMbl MEHEIKMEHTA KaueCTBAa Ha OCHOBE MPOILIECCHOTO MOIX0/a.

14. ®unocodust mporeccuoro noaxona. [lousitue mponecca. ['padhuyueckoe nzodpakeHue
nporecca.

15. Knaccudukauus mnponeccoB. busznec-mpoueccsl. OOecreuyuBaromye MpPOLECCHI.
[Ipouecchl MEHEMHKMEHTA.

16. Metoapl CTPYKTypU3allUd W OMHCAaHUs pPabOYMX TPOIECCOB. XapaKTEPUCTUKU
IPOILIECCOB.

17. OO6mas xapaktepuctuka pazgenra S5 HMCO-9001:2000 «OTBETCTBEHHOCTH
PYKOBOJICTBa

18. Opuentauus ©Ha mnorpeburens. IlorpeOHOCTH W OXHUIaHUA TOTPEOHUTENEH.
Y 10BIETBOPEHHOCTH MTOTPEOUTEEH.

19. llenu opranm3anuu u [lonutuka B 061acTH KadecTna.

PA3JIEJI 2
CPEACTBA, METO/IbI 1 MTHCTPYMEHTEI YIIPABJIEHUA KAYECTBOM

20. [Tpunnume! ynpasieHus kauecTBoM. OOIas XxapakTepUCTHKA.

21. Hcropus pa3BUTHs TEOPUM U MPAKTUKU YIIPABICHHUS KadyeCTBOM. OBOJIIOLHS
MBILUIEHHS B 00JIACTH YIIPABJICHUS KAUYECTBOM.

22. Konrtpoub kauecTBa. [lepexon oT «KOHTpOIISI KaueCTBa» K «yIPaBJIECHUIO KAYECTBOM.

23. KayecTBO Kak 00bEKT ynpasieHus. MecTo ynpaBieHHs KaueCTBOM B CUCTEME 00ILIEro
MEHEIKMEHTA.

24. Metoabl ynpaBJICeHHUs] KAYECTBOM.

25. OCHOBHBIE TMOJOXKEHUS CHCTEMbI MeHekKMeHTa kauecTBa (CMK).

26. CucreMa MEHEPKMEHTa KauecTBa Ha OCHOBe TpeOoBaHuii ctanmaptoB cepun MCO-
9000.

27. Konnenmus BceoOmiero ympasiaeHus: kauectBoM — TQM.




28.
29.
30.
31.
32.
33.
34.
35.
36.

37
38

Merononornyeckue noaxoAsl K yIpasiIeHUI0 kadyecTBoM. Llukn Jlemunra.
OcHoBHbIE TOJI0XKeHUs Teopuu [Jemunra.

[TonsATHE cUCTEMbI 0OeCTICUeHUs KauecTBa.

3arpaThl Ha o0ecrieueHue 3aJJaHHOT0 YPOBHS KauecTBa.

KBasnimmeTpust Kak Hayka, €€ B3aUMOCBSI3b C MEHEI)KMEHTOM KauecTBa.
Mertoap! orieHku kadectBa. OrieHka pesynbTaTta. OeHKa MpoIeccoB.
WHCTpyMEHTBI yIpaBiIeHMsI KaY€CTBOM.

CeMb IPOCTHIX METOOB yIIpaBJieHuUs kKauecTBOM. O0I1ast XapaKTepruCTHKa.

. Anarpamma Ilapeto. [Topsinok moCTpoeHUsI U aHAJIN3 JAHHBIX.

. JokymentupoBanne CMK. Bunpl knaccudpukaiuii JOKyMEHTOB IO YHPaBICHHUIO

Ka4y€CTBOM.

39
40

. OcnoBuble nokymeHnTsl CMK. OO01m1as xapakTepucTHKa.

. OCHOBHBIE TOJIOKEHHSI MOHUTOPUHIA M H3MEpeHus kadecTtBa u mnpoueccoB CMK.

YI[OBJ'IGTBOpeHHOCTL HOTpC6HT€JI€I>i.

41
42

. YIIpaBieHue HECOOTBETCTBYIOIIEH NPOAYKIUEH. Y IIyUIlIeHHE.
. Koppektupyromue aeicrsus. [Ipenynpexnaromue aeicTysl.

7.2. Tembl nokaan0B (pedepaTon)

He npeaAyCMOTPCHBI IIPOr paMMOﬁ JUCHUITIINHBI

7.3. TeMbl IMCbMEHHBIX PadoT (THUIIBI 3a1a4)

MonynbHas KOHTpOJbHas paboTa MPOBOAUTCS B BHJE TECTHPOBAHUS Ha Iutatdopme
onlinetestpad. TectupoBanue Bkitouaet 20 TeCTOBBIX 3aaHUi 110 TeMaM 1-5. Bpemst BeImoTHeHUS

— 30 munyT. [IpuMep TeCcTOBOTO 3aaHUsI TPUBEJEH HUKE.

1 =

CTaHO3PTH3AUMA — 3TO

0 npousnyps NoTEEPXGEH®A COOTESTCTEXA, TOCPEICTEOM KOTO le-'l YOOCTOEEPAETCA COOTESTCTERE MPOQYKUWR YCTIHOBNSHHEK

HOpAES M
NPOUSOYD3, A30WER NP3S0 H3 NPOSSAEHUE K3K0A-NWG0 ASRTENSHOCTY
OEATENEHOCTE, HANDSENEHH3A 43 LOCTHHSHAS ONTHMANSH0M CTENSHN YIODRLOUEHHR B ONPEISNEH=0R 0SNacTh

EEIRENSHUE ToeD0EaHME YCT3HIEMMEIOL X CEBOWACTE3 NMPoAYKUMNA, KOTOPRE CNPEASNANT &2 CCHOSHES MYHIUMA

Kpurtepun oneHuBanus MOAYJIbHOH KOHTPOJIbHON PadoThI

Bupa 3apanus KoanuecTBo 0a1/10B
1 TecToBOE 3amaHue 0,25
KomnuecTBo TecTOB 20
Bcero 5

HpI/I‘-II/IHHO-CJ'Ie)lCTBCHHaH AuarpaMmma HcuxaBebl. HOpSII(OK MOCTPOCHUSA U aHAJIN3.

8. PACITIPEJEJIEHUE BAJIVIOB, KOTOPBIE ITOJYYAIOT OBYYAIOIIIHUECS

Jlns  ompeneneHuss CTENEHW YCBOGHUS CTYJEHTAaMU Marepuaia 10 JUCIUIUIMHE
«YT1paBieHHe KaueCTBOM» IMPEIyCMOTPEH TEKYIIHA, MOTYJIbHBII U UTOTOBBIA KOHTPOJIb 3HAHUA.
JInsi OLIEHKM Ka4eCTBEHHOTO YpPOBHS 3HAaHUM CTYJIEHTOB HCIOJIb3YyEeTCSl KOMIUIEKC METOJIOB
KOHTPOJISL: YCTHBIA OMPOC, TECThI, PEIICHUE 3aJady, MOAYJIbHas KOHTpoOJbHAs paboTa, 3amura
KypCOBOM pPabOThI, 3a4eT M S5K3aMEH. 3aJaHHeM TEKYIIEro KOHTPOJS SBISAETCS MpPOBEpKa
MOHMMAaHHUS U YCBOEHHUSI MaTepHalia, BhIpA0OTAHHBIX YMEHUH CaMOCTOSTEIbHO MPOpadaThIBaTh
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yueOHble MaTepHalibl, CIIOCOOHOCTH OCMBICIUTB COJEP)KAaHUE TeMbl, YMEHUH MyOIMYHO WU B
MIHCbMEHHOM BUJI€ NPEJCTABUTH ONIPENEIICHHBIN MaTEepHal.

Copep:xarejibHbIE Buabl pador basbl
Opraau3allmoHHO-y4YeOHast padoTa CTYJCHTa B ayauTopuun | 35
Pasznen 1 MoynbHast KOHTpoJIbHas paboTa 5
Hroro 40
P 5 OpranuzaninoHHO-yueOHas paboTa cTyieHTa B ayiuTopuu | 30
azzen
Hroro 30
NuauBuayaibHas padoTa («OLEeHKAa YPOBHS Ka4eCTBa Ha NMPeANPUSTHI)) 15
CamocrositenbHasi padora («IIpoekT mo copepueHCTBOBAHUIO JOCTHTHYTOTO 15
YPOBHSI KauecTBa HA NMPeANPUATHID))
Bcero 100
IMopsinok oneHUBAHUS Y4eOHBIX TOCTHKEHUH 00y4arouXCcs
OleHKA 1O Orenka o 100- OreHKa 1Mo rocy/1IapCTBEHHOM IIKaje
mkane ECTS OaJUIbHOM ILIKaje 9K3aMeH, uddepeHnpoBaHHbIN 3a4eT 3a4eT
A 90-100 5 (OTIMYHO) 3a4TEHO
B 80-89 4 (xopo1io) 3a4TCHO
C 75-79 4 (xoporio) 3a4TEHO
D 70-74 3 (YIOBIETBOPUTEIIHHO) 3a4TEHO
E 60-69 3 (YAOBIIETBOPUTEIHHO) 3a4TEHO
2 (HeyJOBJIETBOPUTENHHO) C
FX 35-59 (neyn puTes ) HE 3a4T€HO
BO3MOYKHOCTBIO IIOBTOPHOM aTTECTAINU
2 (HEYIOBJIETBOPUTEIHHO) C
BO3MOYXHOCTBIO TIOBTOPHOM ClIa4H MPH
F 0-34 p . p HE 3a4TCHO
YCJIOBHH 00513aTeNTbHOTO Habopa
IOIOJIHUATEIBHEIX 0alJIOB

9. MATEPUAJILHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOT'O
MPOLIECCA

VY4eOHble 3aHsATHS mnpoBojsATcs B 7-M U 5-M kopmycax Joul'Y (r. [oneuk,
yi1. Yenrockunies,186; 1896). Jlns npoBeaeHus 1ab0paTOPHBIX 3aHATUN TpeOyeTcs ayauTopHs,
000Opy/si0BaHHAasT MEJIOBOM WJIM MAapKEpHOW JIOCKOW, MYJIbTUMEIUIHBIA IPOEKTOp M 3KpaH,
HOYTOYK, KOMIUIEKT y4eOHOW MeOenu Ijs CTyACHTOB, pabodyee MECTO MpernojaBaTelis, BBIXO B
WuTepHeT — npoBoHOM MK ¢ ucnoinb3oBanueM Wi-Fi.

Jlis caMOCTOSITENNbHOM paboOThl HCIIONIB3YIOTCS TEKCTOBBIE W DIIEKTPOHHBIE PECYpCHI
HaydHo#i OMOMMOTEKM YHHUBEPCUTETa W JAPYTUX DIICKTPOHHBIX OMONMOTEYHBIX 0a3 JTaHHBIX,
y4eOHO-MeToInYeckoe obecredeHre, MpeICTaBIeHHOe B Y4eOHO-METOAMYECKOM KaOuHeTe 7-ro
kopnyca (aya.103).

OOyyaromuecs HMMEIOT BO3MOXXHOCTh  HCIIONIb30BaTh  y4eOHble MaTepuajbl 10
TMCLIUIUIMHE, pa3MelieHHble Ha 1wiargopme Moodle IlenTpa aucTaHIMOHHOTO 00pa3OBaHHA
skoHOMHYeckoro (Qaxynpreta «JoHl'Y». Ilpu wu3ydeHHH AUCHUIUIMHBI TMPUMEHSIOTCS
JJIEKTPOHHOE 00YYeHHE M TUCTAHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH.

C  wucnomp3oBaHHMEM  pecypcoB  MmIaTGOpMbl  TUCTAHIIMOHHOTO  0OpazoBaHUs
OCYIICCTBIISIETCS TEKYIIMHA KOHTPOJb 3HAHWU OOydYalolmUXCs Ha OCHOBE TECTUPOBAHHUS U
MIPOBEPKHU PE3YyIbTATOB CAMOCTOSITEILHOM paOOTHI.

Hucmanyuonnsiii Kypce « Y1papjieHue Ka4eCTBOM)» I CTYA€HTOB HANPABJIEHUS TOATOTOBKU
38.05.01 DxoHOMUKA, CTICIHATILHOCTh « IKOHOMUYECKasi 0€30MMacHOCThY AOCTYIIEH O CChIIKE Ha
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wiatpopme Moodle LlenTpa nucraHimoHHOro o0y4yeHHs: 3KoHOMHYeckoro (akynsrera ['OY
BITIO «JIOHHVY»: http://ef.donnu-support.ru/moodle/course/view.php?id=1067

10. PEKOMEHAYEMAS JIMTEPATYPA

10.1. OcHoBHas IuTEpaTypa:

1. Kyuepsisenko, C. A. YnpaBnenue kauectBoM: YuebHoe nocodue / C. A. KyuepsiBeHko,
N. B. UYwucrtHukoBa. — benropox: benropoackuil rocyJapCTBEHHBIM  HalMOHAIbHBINA
uccieaoBarenbckuil yausepcuret, 2023. — 80 ¢. — ISBN 978-5-9571-3400-8. — EDN DFAAKH.

2. Tymanos, K. M. Ypasnenue kauectBoM npoekra: YuedHoe nocodue / K. M. TymaHoB.
— Cankrt-IlerepOypr: Cankr-IlerepOyprckuii rocy1apcTBeHHbIH SKOHOMUYECKUN YHUBEPCHUTET,
2020. — 95 c. — ISBN 978-5-7310-5488-1. — EDN OSTOIH.

3. YmpaBrienue kauecTBOM [DIEKTpOHHBIM pecypc]: yueOHOe mocoOue Ui MarucTpoB
Hamnpasienus nmoarotoBku 38.04.02 Menemxment / cocrasutenu: T. B. M6parumxanmnosa, H. E.
Umxosa; ['OY BIIO "Jloneukuil HauumoHanbHbIM yHuBepcuter", Kacdeapa mapkeruHra u
noructuku. — Jlonenk: JJonHY, 2019

10.2. JomoiHUTEIbHAS JIUTEpATYypa:

1. Topbamiko, E. A. Yrpasnenue kauecTBOM B 310Xy Tio0anpHOl rudpoBm3aryn / E. A.
['op6amko, H. A. bontomko, A. A. Cemuenko. — Cankr-Ilerepoypr : Cankr-IlerepOyprckuit
roCy/1apCTBEHHBIN 3KOHOMUYeckuil yHuBepcuret, 2021. — 171 c¢. — ISBN 978-5-7310-5384-6. —
EDN UPWSZQ.

2. UYerbipkuHa, H. 1O. YmpaBneHue kauecTBOM W YIOBICTBOPEHHOCTH IMOTPEOUTEIIS:
yueObnoe mocodbue / H. 1O. UYerwipkuna, A. JI. Konbwna. — Canxr-IletepOypr: CaHkt-
[lerepOyprckuii rocyjapcTBEHHBIM SKOHOMUYECKUH yHUBepcureT, 2023. — 86 c. — ISBN 978-5-
7310-6096-7. — EDN YZPKBB.

3. Kisiukun B.H. Cratuctuueckue MeToabl B yHpPaBIE€HUM KaueCTBOM: KOMIIBIOTEPHBIE
texHosioruu: yueb. [Tlocooue / B.H.Knsiukun. — M.: ®unancer u cratuctuka; MHOPA-M, 2009.
— 304 c [DN1eKTpOHHBII pecypc]. — Pexum JOCTYTIA:
http://elibrary.ru/download/elibrary 22526483 26197640.pdf

4. Kanumetpus u Ynpasinenue kauectsom / JI. I'. Bapeno, O. B. Tpanesnuxosa, 1. B.
Haropnoga, O. I'. be3zareeBa. — Omck : OMCKHUI TOCYJapCTBEHHBIN TEXHUYECKUI YHUBEPCUTET,
2021.—-222 c.— ISBN 978-5-8149-3375-1. - EDN JYURHF.

5. TOCT P 40.002-2000. Peructp cucrem kadectBa. (OCHOBHBIE TOJOKECHUS:
HaIlMOHANBHBIN cTaHnapT Poccuiickoit denepanuu: n3ganue oQUIHaIbLHOE: YTBEPKICH U BBEICH
B aeiicteue [locranoBnenuem ['occrangapra Poccum ot ampens 2000 r. Ne 107-ct : BBeneH
Brepsble : gara BeeneHus 2001-1-01 /BHecen YmpasnenueMm ceptudukanun I'occranmapra
Poccuun. — Mocksa: M3n-so Ctanpapros, 2000. — 24 c.

6. IIpsinxo, C. H. YrpaBieHne KOHKYpEHTOCIIOCOOHOCThIO M KAYECTBOM B YCIIOBUSX HOBOM
SKOHOMHUYECKON pPEaTbHOCTH: TpaauluoHHbIe M OepexauBbie moaxonsl / C. H. Tlpsako //
Konnenmuun 3. JleMuHra B yIpaBleHHHM KauecTBOM. — benropox : benropoackuit
roCyIapCTBEHHbBI HAIMOHAJIBHBIN UCCieIoBaTeIbCcKkuil yHuBepcuteT, 2020. — C. 151-158. — EDN
NFHQFT.

11. ”HOOPMALNMOHHBIE PECYPCbI

1. HanmonanbHas 3jekTponHas oudauorexka (HOb): denepanbHas rocynapcTBeHHas
uHpopManmonnast cucrema / MunucrepctBo KynbTypel P®; Poccuiickas rocynapcTBeHHas
oubmmoreka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mata oOpamenus: 01.09.2023). —
Pexxum pgoctyna: cBoOoaHBIN, moanucka. Heobxoanma ycTaHOBKA MPOrpaMMHOTO 00€CTICUeHHUS.
— TexcT: 2neKTPOHHBIM.
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2. eLIBRARY.RU: HayuHas 31eKTpoHHas Oubnmoreka: caiit. — Mocksa, 2000- . — URL:
https://elibrary.ru (mara oOpamenus: 01.09.2023). — Pexwum mocTyma: jisi aBTOPHU3OB.
M0JIb30BaTeNen. —€KCT: AIEKTPOHHBIN.

3. Hayunass oanextponnas Oubnumoreka «KubepJlenunka»: caiit / Accoumamnms
«OtkpbiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum nocryma:
CBOOOTHBIN. — TEKCT: EKTPOHHBIMN.

4. DnekTpoHHO-OnOMMoTeuHas cucrema «Jlaub»: [caiit]. — URL: https://e.lanbook.com
(mara ob6pamenus: 01.09.2023). — Pexxum goctymna: 1Jjis aBTOPU30B. TMOJIb3oBaTeneil. — TekcT:
3JIEKTPOHHBIN.

5. OBC HOpaiit: snexTponHas OubnmoreyHas cucrema: cat. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexum noctyma: Uisi aBTOPU30B.
MoJIb30BaTeNel. — TEeKCT: IEeKTPOHHBIMN.

6. JnexkTponHo-0udaIHOTeuHasn cucrema Jloul'Y: caiit / ®I'BOY BO «oHl'Y». —
Honenxk, 2016- . — URL: http:/library.donnu.ru/ (mata obpamenus: 01.09.2023). — Pexum
JIOCTYTIA: CBOOOHBIN. — TEKCT: 37eKTPOHHBIMH.

7. DaexTpoHHblii kaTajgor Hayuynoii 6ubmmorexku JJoul'Y: pasnen caiita / Hb Jonl'Y. —
Tekct: anekrponnsiii // OBC Jlonl'Y: caiit. — URL: http:/library.donnu.ru/catalog/ (marta
obpamenusi: 01.09.2023). — Pexxum 1ocTyma: Mouck CBOOOIHBIN, JIEKTPOHHBIC TOKYMEHTHI — JIJIsI
noJyw3oBateneit JJonl'Y.

8. Daextponnbiii apxuB Joul'Y: paznen caiita / Hb lonl'Y. — Tekct: anekTpoHHbIH //
OBbC Jonl'Y: caiir. — URL: http://repo.donnu.ru/ (mata obpamenus: 01.09.2023). — Pexum
JIOCTYTIA: CBOOO/THBIH.

9. DuexkTpoHHo - Oudamoreynas cucrema «Jlamb» — URL: Pexum nocryma:
https://e.lanbook.com — URL: (nara obpamenus: 01.09.2023) — Pexum moctymna: CBOOOIHBIIA.

10. XKypnan CraHmgapThl W KauyecTBO [DJEKTPOHHBIM pecypc]: odUIMATIbHBIA CaWT.
—Pexxum noctymna: https://ria-stk.ru/stq/about.php

11. Accoumanus JlemuHra [DieKTpoHHBIH pecypc]: oduIMambHBIN calT. —Pexum
nocryna: http://deming.by.ru

12. XKypnan «KauectBo. MHHOBammu. OOpazoBanue» [DJIEKTPOHHBIA pecypc]|
ounmanbHelii caift. — Pexxum noctyna: http:/quality-journal.ru/

12. IPOTPAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (kopniopatusnas auuen3us Joul'Y Ne 46484614)

2. Microsoft Office (kopnopatuHas munieH3us JJoul'Y Ne 46472919)

3. Microsoft Visual Studio (muuen3us nporpamMmel Dream Spark juist Beicmmx y4ueOHBIX
3aBe/IeHUN)

4. Antusupyc Kacmepckoro, Adobe Acrobat Reader, xPDF (munensun GPL, Apache,
BSD m1st cB060HOTO MPOrpaMMHOTO O0ECTICUSHUS).


https://elibrary.ru
https://cyberleninka.ru/
https://e.lanbook.com
https://biblio-online.ru
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/
https://ria-stk.ru/stq/about.php
http://deming.by.ru
http://quality-journal.ru/
http://quality-journal.ru/
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